Poynters House is fully accessible, with
ground floor meeting rooms, induction loops,
wheelchair access, disabled parking bays,
and disabled toilets.

How to find us

From the M1 Junction 11
Take the A505 towards Dunstable and then
turn right at the Poynters Road/Halfway
House roundabout. This is Poynters Road
and the centre is about a mile on the left
hand side with access to a dedicated car
park for blue badge holders only. All other
parking is located at the rear via Humphrys
Road which is left at the next two
roundabouts (Porz Avenue and Lovett Way).

From the A5 Dunstable
From the centre of Dunstable take the A505
to Luton. After about two miles turn left at
the Poynters Road/Halfway House
roundabout, and follow the directions above.
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For friendly and
Independent support
and advice please
contact us:

Direct Payments Support Service

The Disability Resource Centre
Poynters House
Poynters Road

Dunstable
Bedfordshire
LUS 4TP
Phone: 01582 470900
Fax: 01582 470959

Textphone: 01582 470968

E-mail:

DirectPayments-Luton@drcbeds.org.uk
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What are Direct Payments?

Direct Payments are cash sums paid by
local councils to enable you to purchase
the care you have been assessed as
needing.

Can | receive Direct Payments?
Yes, if you already receive social care,
or if your council has assessed you as
needing care. If you haven’'t been
assessed you can ask your local council
to undertake an assessment.
You can usually have direct payments if
you:
are over 16 and have a physical
disability, a learning disability or a
mental health problem
are over 65 years

have parental responsibility for a
disabled child

are a carer aged over 16 years and
have been assessed as needing
support for yourself.

What if | am already receiving
care services arranged by my

local authority?

You can change to Direct Payments and
then return to arranged services at a
later date if you wish. You can also
choose to have part Direct Payments
and part arranged services.

How do | use Direct Payments?

If you receive Direct Payments you must

use them to arrange services to meet
your social care needs. It is not extra
income to spend as you choose.

Direct Payments enable you to have
more choice and control over your own
care. With Direct Payments you can:

employ the carer of your choice

control who visits your home and
when

buy some respite care or day care
activities

One-off Direct Payments can be used
towards buying equipment not normally
supplied by social care services.

What does the Direct Payments
Support Service at the DRC offer?

Help to plan how you are going to
manage the Direct Payments

Information on the implications of
being an employer

Help to draw up job descriptions

Support to interview prospective
employees

A model contract for your employ-
ees, drawn up by our solicitor

Support with paperwork including
financial returns

Insurance

Help to identify employee training
needs, for example manual handling

A payroll service
Access to an independent advocate

Access to a peer support group



